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Date:

August 14, 2012

Account No.: 182639401

Property Address:
7260 Early Pioneer Avenue

Las Vegas,

NV 89129

‘JJMPQRTANTMESSAGEABOUTYOURHOMELOAN

This letter is to acknowledge receipt of your recent inquiry about your home loan. We are

in the process of obtaining the documentation and information necessary to address your
questions. We appreciate your patience while we research your request.

‘ THANK YOU

If you have any additional questions while we research your request, please call us at

1-800-669-6607, Monday-Friday 7a.m. - 7p.m. Local Time.

This communication is from Bank of America, N.A., the servicer of your home loan.

Please write your account number on all correspondence.
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